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Sandra Yearwood : Fly Smart! Tips from behind the Counter  before purchasing it in order to gage whether or not 
it would be worth my time, and all praised Fly Smart! Tips from behind the Counter: 

The events of 9/11/2001 changed air travel, and the rules continue to change. Youll learn what your rights and 
obligations as a passenger are when: --you purchase your tickets --you want a refund --you pack your bags --your 
flight is delayed or cancelled --your bag is lost --you have medical or physical concerns --you are traveling with 
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children or pets --and much, much more! Presented in question and answer format, Fly Smart! Tips from behind the 
Counter lists the questions to ask in order to obtain the most current information for a hassle free flight, as well as the 
toll-free phone numbers and websites for all the major airlines. In addition, find out what happens to baggage that is 
never claimed; the airlines obligations when a flight is cancelled due to weather or a mechanical problem; your 
responsibilities when a flight is oversold; and other interesting information. This book will save you money, time and 
above all, needless aggravation! It is the best travel investment you can make.
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